INFORMATION FOR PARENTS OF CHILDREN ENROLLED IN HARBOR KIDS PRESCHOOL

A. The Minnesota Department of Human Services licenses Harbor Community Church, “Harbor Kids Preschool”, to provide preschool services.  We are licensed to serve 20 children, age 33 months and older, at any given time.

B. Center hours are 6:30 a.m. to 6:00 p.m. Monday through Friday.

Children may attend up to (10) hours per day.  Any time over (10) hours will be charged a minimum charge of $5.

C. Harbor Kids teaches a theme-based curriculum providing learning opportunities in large muscle play, art and music activities, dramatic play, ponder play (books and cognitive development), fine motor development and language development.  Time is spent learning and developing skills that will help children prepare for kindergarten.  Harbor Kids is a ministry of Harbor Community Church.  Our mission is to create a safe, Christian community.  This philosophy will be evident in all we do:  circle time each day will begin with prayer, we will learn a weekly bible verse and each month children will attend “chapel” led by our pastor.  Parents may review general plan information by reading monthly newsletters and/or weekly “Looking Ahead” sheets.  Questions about the plan may be asked of the Director at any time outside of our structured morning class time from 9-11:30 a.m.  A written copy is available upon request. The plan will be written and evaluated annually by a qualified staff person.

D. Parent conferences will be held each fall and spring.  A written assessment will be given to parents at conference time showing the child’s progress in intellectual, physical, social and emotional development.

E. A health care summary is required for each child within 30 days of enrollment and immunization records are required at the time of enrollment.

F. Preschool is a place where germs spread rapidly.  We ask that sick children stay home.  “Sniffles” are ok, but for all other symptoms, kids need to be cared for at home.  Please see health policies for further information.

G. A field trip permission slip and walks waiver are incorporated into the admission form you fill out for your child’s file.  

H. Local newspapers, church publications and preschool newsletters may print pictures of children and information about our preschool without advanced notice.  Although we have no plans to do any of the following, we are required to tell you that you will be notified before each occasion of research, experimental procedure or public relations activity involving a child.

I. Meals and snacks will be served each day.  Foods related to our theme will occasionally be served, as well as food children help prepare and “taste tests” of new foods.  Please see our rotating menu.  You are welcome to send in fresh produce that you have prepared at home and placed in a zip lock bag with your child’s name on it.  Please do not send other foods with your child.  Commercially prepared and packaged treats for birthdays and special occasions may be brought to preschool with advanced notice.

** Please see the snack rotation calendar to see when your child will have a turn providing snack.

J. Behavior guidance policies and procedures are as follows:

Staff will ensure that each child is provided with a positive model of acceptable behavior.  Behavior guidance will be tailored to the developmental level of preschool children.  In order to reduce conflict, children will be redirected away from problems 

and toward constructive activity.  We will teach children how to use acceptable alternatives to problem behavior in order to reduce conflict.  Conflicts will be used as teachable moments to tell children about the teachings of Jesus.  The safety of children and staff persons will be protected at all times.  We will provide immediate and directly related consequences for a child’s unacceptable behavior.  Unless a behavior plan is in place, child will not be separated outside the classroom.  Persistent behavior issues (separations from group five or more times in one week, or eight or more times in two weeks) will be observed, recorded and when appropriate, discussed with child’s parent, staff or other professional.  DHS form 0250A(16) will be used as a separation report, which specifies if a parent has been notified.  At no time will a child be subjected to corporal punishment, which includes but is not limited to:  rough handling, shoving, hair pulling, ear pulling, shaking, slapping, kicking, biting, pinching, hitting or spanking.  Subjection of a child to emotional stress is also prohibited (such as name calling, ostracism, shaming, making derogatory remarks about a child or the child’s family, using language that threatens, humiliates or frightens the child.)  Children will not be separated from the class, outside of the classroom, except to ensure the safety of children or staff.  Separation inside the classroom may take place when the following occurs:  less intrusive methods of guiding the child’s behavior have been tried and were ineffective, the child’s behavior threatens the well being of a child or children in the program.  During separation, the child will remain within sight and hearing distance of staff, and child will return to the group when behavior that precipitated the separation abates or stops.  Lapsed in toilet training will not result in punishment.  Withholding food, light, warmth, clothing or medical care is not ever used as punishment.  Children will never be restrained by use of physical restraint except for containment as necessary to protect a child or others from harm.  Mechanical restraints, such as tying, will not be used.

K. Pets are not allowed of the vehicle at any time.  See health policies for more information.

L. Parents may visit the program at any time during the hours of operation.  We request and suggest that you visit on a planned volunteering day and always do so with the least interruption possible.  Please wait outside the classroom at drop off and pick up times.

M. The telephone number of the Department of Human Services, Division of Licensing is (651)296-3971.

N. Grievance policies are as follows:  We have an “open door” policy regarding communication between parents and staff.  Please do not hesitate to contact a staff member with any questions or concerns.  If you feel that an issue remains unresolved, please address the issue in writing to the Director within three business days.  Written acknowledgment of your notice will be given within three business days and a meeting scheduled.  We will work with you to resolve any problems that may arise.  If, after following these guidelines, you do not see a resolution, you are welcome to contact DHS at the number listed above.

O. We are here to teach and protect children.  ANY reason for concern will be resolved by following the letter of the law.  As mandated reporters, all staff members are required to report any suspected abuse, neglect or maltreatment of a 
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P. child to the agencies listed below.  The grievance policy should be used when resolving other issues.  Please keep the following numbers to report the suspected maltreatment of a child or to complain about the operation of the program:

SCOTT COUNTY HUMAN SERVICES:  (952) 445-7751 (for suspected cased within a family or in the community.)

MINNESOTA DEPARTMENT OF HUMAN SERVICES, DIVISION OF LICENSING, MALTREATMENT INTAKE LINE:  (651) 297-4123 (for suspected maltreatment of a child occurring in a licensed child care program.)

MINNESOTA DEPARTMENT OF HUMAN SERVICES, DIVISION OF LICENSING:  (651) 296-3971 (for reporting possible licensing violations).

The following policy is posted for staff in the center and is copied here for your information:

WHO SHOULD REPORT CHILD ABUSE AND NEGLECT

· Any person may voluntarily report abuse or neglect.

· If you work with children in a licensed facility, you are legally required or mandated to report and cannot shift the responsibility of reporting to your supervisor or anyone else at your licensed facility.  If you know or have reason to believe a child is being or has been neglected or physically or sexually abused within the preceding three years, you must immediately (within 24 hours) make a report to an outside agency.

     WHERE TO REPORT

· If you know or suspect that a child is in immediate danger, call 911.

· All reports concerning suspected abuse or neglect of children occurring in a licensed facility should be made to the Department of Human Services, Licensing Division’s Maltreatment Intake Line at (651) 297-4123.

· Reports regarding incidents of suspected abuse or neglect of children occurring within a family or in the community should be made to the local county social services agency at (952) 445-7751 or local law enforcement at 911.

· If your report does not involve possible abuse or neglect, but does involve possible violations of Minnesota Statutes or Rules the govern the facility, you should call the Department of Human Services Licensing Division at (651) 296-3971.

     WHAT TO REPORT

· Definitions of maltreatment are contained in the Reporting of Maltreatment of Minors Act (Minnesota Statutes, section 626.556) and should be attached to this policy

· A report to any of the above agencies should contain enough information to identify the child involved, any persons responsible for the abuse or neglect (if known) and the nature and extent of the maltreatment and/or possible licensing violations.  For reports concerning suspected abuse or neglect occurring within a licensed facility, the report should include any actions taken by the facility in response to the incident.
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· An oral report of suspected abuse or neglect made to one of the above agencies by a mandated reporter must be followed by a written report to the same agency within 72 hours, exclusive of weekends and holidays.

RETALIATION PROHIBITED

An employer of any mandated reporter shall not retaliate against the mandated reporter for reports made in good faith or against a child with respect to whom the report is made.  The Reporting of Maltreatment of Minors Act contains specific provisions regarding civil actions that can be initiated by mandated reporters who believe that retaliation has occurred.

FAILURE TO REPORT

A mandated reporter who knows or has reason to believe a child is or has neglected or physically or sexually abused and fails to report is guilty of a misdemeanor.  In addition, a mandated reporter who fails to report maltreatment that is found to be serious or recurring maltreatment may be disqualified from employment in positions allowing direct contact with persons receiving services from programs licensed by the Department of Human Services and by the Minnesota Department of Health, and unlicensed Personal care provider organizations.

P. All staff, employees, subcontractors and volunteers, when directly responsible for persons served by the program, are prohibited from abusing prescription medication or being in any manner under the influence of a chemical that impairs the individual’s ability to provide services or care.  All personnel and volunteers will be trained about this policy and a copy of training information will be kept in their file.

